
 

 
 
 
Join our team and make a difference for the South Tyneside community! 
 
Do you like listening to people’s experiences and making their voices heard? 
 
Are you passionate about improving health and social care services? 
 
Healthwatch South Tyneside is looking for an enthusiastic and community-minded 
Engagement and Insight Officer to help ensure residents have a say in the health 
and social care services they rely on. 
 
Role: Engagement and Insight Officer 
Location: South Tyneside 
Hours: 24 hours per week (part-time) 
Salary: £25,500 per annum (pro rata for part-time) 
 
What you’ll do: 

     Engage with local communities to understand their health and social care  

      experiences 

     Gather insights and feedback to help improve services 

     Work collaboratively with groups, organisations, and residents to amplify their  

      voices 

     Help shape meaningful change in local health and social care provision 

 
Why join us? 

✔ Make a real impact in your community 

✔ Work with a passionate team dedicated to improving people’s lives 

✔ A rewarding role where every conversation can lead to positive change 

 
Closing date: Monday 7th April 2025 
 
How to apply: 
Visit https://www.healthwatchsouthtyneside.co.uk/get-involved/ for an application 
pack or email info@healthwatchsouthtyneside.co.uk (Note: CVs will not be accepted. 
This is a readvertised position—previous applicants need not apply). 
 
Join us in giving people a stronger voice in health and social care! 
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